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YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE

What does a financial  
adviser do?

A financial adviser can help with your  
investment goals, but they can also
offer many more ways to understand  
and make the most of your money.
You might think that people who use financial advisers  
are just investing in the stock market or need someone  
to manage their portfolios. But a financial adviser can  
do a whole lot more.

Different types of financial advice
For an adviser, it’s their aim to help you achieve your 
financial goals, but that doesn’t just cover building wealth 
through investment – their expertise can apply to everything 
from mortgages to life insurance, pensions, saving for 
retirement or handling an inheritance. Advisers can vary  
in what they specialise in, and fall under a large umbrella  
of services including:

Pensions  
You may have several workplace pensions that you’d like to 
consolidate, or you could have questions about drawing an 
income from your pension. Whatever your circumstances, a 
financial adviser can examine the details within your pensions 
to guide you on how to approach them, considering how much 
you will need to live comfortably when you retire.

Tax 
You might think that there is little difference between Another 
area where expert help is needed is tax. From inheritance tax 
to capital gains tax or working out how much you should be 
paying (and if there are ways to minimise your tax bill) – is 
tricky. With the help from an adviser, you can become more 
tax-efficient and make the most of any tax breaks available  
to you. An adviser is best placed to help minimise your tax 
bills and get you the best returns.

Inheritance 
An adviser can help you with leaving a legacy – an important 
part of planning the future of your estate and making sure 
your wishes are carried out when the time comes, and your 
wealth is passed tax efficiently. This advice could range from 
inheritance tax mitigation to making or updating your will.

Mortgages 
Mortgages can be a tricky area, whether you’re a first-time 
buyer, searching for the best remortgage deal or looking for  
an investment property. A financial adviser can help you 
navigate the process, find the right type of mortgage and  
map out how your mortgage will work over the years (and 
when it could be a good time to review your mortgage).  
They’ll also be able to let you know your tax obligations  
if your property is an investment.

Investment 
A financial adviser can help you navigate the world of 
investing safely, helping you take your first steps in investing 
or reviewing and managing your existing investments, as well 
as making you aware of any risks along the way and making 
sure you keep focused on the long-term goals through any 
market highs and lows. Our advisers have a broad breadth of 
experience and take an objective approach – offering ongoing 
advice and expertise – both of which are crucial to seeing your 
investment and retirement objectives come to fruit.

Our financial advisers are here to help you make sense of your 
finances, build, and manage your wealth and protect what you 
have going forward – to the benefit of you and your family.

The value of investments and any income from them can  
fall as well as rise and you may not get back the original 
amount invested.

HM Revenue and Customs practice and the law relating  
to taxation are complex and subject to individual 
circumstances and changes which cannot be foreseen.
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What is income  
protection?

Income protection insurance pays out  
a percentage of your monthly income  
if you are unable to work.
Your income is important and keeps your family secure. So, if 
you are in a situation where you’d like to protect it if anything 
happened, you might want some income protection.

How does income protection work?

Income protection is an insurance policy, so you pay a monthly 
or annual premium for it like any other type of insurance. If 
you can’t work because of sickness, disability, or other reasons 
(depending on your policy criteria), you will receive a regular 
income until you either return to paid work, retire, pass away 
or the policy term comes to an end.

The amount that is paid could be anything from 60% to 65% 
of your pre-tax income, and payments (which are tax free) will 
start after a pre-agreed waiting period, which could be weeks 
or months. You’ll pay more in premiums if the waiting period is 
shorter, and the percentage of your income is larger.

Income protection is different to life insurance or critical illness 
cover, both of which do not pay regular amounts but instead 
give you one-off lump sums in the event of your death or the 
diagnosis of a critical illness. That’s why it’s important to seek 
financial advice if you are thinking about getting coverage.

Who could benefit from income protection?

If you work in a high-risk profession or have high-risk hobbies, 
you might want income protection in case you’re unable to 
work because of an accident. If you’ve suffered an illness 
and feel you’re at risk of being unable to work because of it, 
income protection could provide peace of mind, too.

Some things to consider if you are thinking about 
getting income protection include:

 
 �if you have a good level of statutory sick pay from 
your employer, you may not need more cover.

 

 �is it the best option for you and your situation? 
For example, do you (or your partner or spouse) 
have sufficient savings to help provide an income 
if you were unable to work?

  can you keep up with the premiums?

  �will you find any exclusions in your policy difficult  
to manage?

 
 �are you close enough to retirement to not need 
income protection?

 

How are premiums calculated?

As with any insurance policy to do with your life and health, 
factors like your age, health condition, if you smoke, your 
occupation and others (like how much of your income you 
would like to receive, and how soon you would like payments 
to start) will be considered when your premium is calculated.

Our Protection Advisers will be able to give you advice and 
guide you through what type of policy works best for you, 
helping you find value for money as well as some peace of 
mind knowing your income is protected.

Our advisers can help you find an income protection policy  
to suit your needs and keep your family secure.
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How to 
protect your 
business
What is business protection insurance  
and how does it work? Find out why  
it could be right for your business.

can help you figure out the the right type of business protection 
for your business and any extra coverage (like critical illness) 
your business and employees could benefit from.

What are the benefits of business protection?
One of the benefits of business protection is the knowledge  
that should anything happen to a crucial member of the business 
– or someone with a financial commitment within the company 
– there would be some protection financially. It also gives other 
members of the business some peace of mind knowing this.
Business protection can protect any loans or mortgages tied  
to your business, too, meaning lenders (knowing that you have 
business loan protection in place) are less likely to refuse a 
future loan, and will not approach the guarantor of a loan or 
their estate to recoup any existing loans.

In a small business that relies on a few key employees, the risk 
to the business from a financial point of view might increase if 
one of the team were unable to contribute because they die or 
are critically ill. In that situation, business protection is a wise 
plan to have in place.

An adviser can help you find out which type of business 
protection plan works for you and your company.

If you own or run a small business, protecting it is always  
a priority, especially if something were to happen to a key 
member, which could affect the financial health of the 
company. In this situation, business protection insurance 
could provide some peace of mind.

What is business protection?
Business protection provides coverage in the event that  
a director, business partner or other key employee of your 
business suffers a critical illness or long-term disability,  
or passes away. It’s a way of protecting the business and 
ensuring continuity. Business protection can help support 
forward planning in terms of succession and gives you ways  
to provide stability during what could be an uncertain time, 
especially if the company is small.

What are the types of business protection?
Business protection insurance usually offers cover in three ways:

Key person protection 
This protection provides cover to replace key staff and cover 
income lost by their absence that could affect the business.  
It can cover any key employee from a head of department  
to the CEO. 

Business loan protection 
This protects the business by helping to repay business debts 
like a loan or bank overdraft if the owner or a key member  
(like a partner) dies or suffers a critical illness.

Shareholder protection 
This cover is also known as ‘ownership’ or ‘partnership’ 
protection. It specifically covers the business owners if  
a shareholder dies, or suffers a critical illness, by ensuring  
that funds will be available to buy shares from the deceased 
shareholder’s estate.

These three forms of business protection also come with  
the option to add critical illness cover if you think it necessary.  
You could also get coverage for more than one person within  
the business. It’s always important to speak to an adviser who 

What are cross-option agreements?*
Cross-option agreements are usually required with 
shareholder protection insurance. The agreement is set 
up with the directors or partners of the business, and 
means that if one of these members dies, the remaining 
directors or partners have the option to buy back the 
shares from the deceased shareholder’s estate. It also 
gives representatives of the deceased’s estate the option 
to sell the shares to the remaining shareholders (which 
could be the preferred option for both sides).

*Before setting an agreement up legal advice should  
be sought.



Be wary of the 
crypto-craze
You might be thinking about whether to  
invest in crypto currencies. We explain  
why it may not be the right choice, and  
how to better approach your portfolio.

This year has been eventful for bitcoin, with the cryptocurrency 
reaching a record high and then almost halving in value all in 
the space of six weeks. The walk-back in May from Tesla’s Elon 
Musk in his support of bitcoin underlined concerns around 
the idea of cryptocurrencies as a stable investment. Musk – 
previously an outspoken supporter – announced his company 
would not be accepting bitcoin as payment for its vehicles. 
What followed was a series of plunges in its value – not  
helped by the additional news of Chinese regulators  
signalling a crackdown on the use of digital currencies.

Bitcoin in brief

Bitcoin is a type of digital, decentralised currency, allowing 
the transfer of goods and services without the need for a 
trusted third party. The network is based on people around 
the world called ‘miners’ using computers to solve complex 
mathematical problems in order to verify a transaction and 
add it to the ‘blockchain’ – a massive and transparent ledger 
of each and every bitcoin transaction maintained by the 
miners. The first to verify is rewarded with bitcoin. There  
is a finite amount of bitcoin that can be produced and,  
as more are created, the mathematical computations  
required to create more become increasingly difficult.

Cryptocurrencies can be volatile

Bitcoin’s high volatility (risk) makes it a poor substitute 
for money in a broad sense. The unsteady air around 
cryptocurrencies in May showed the speculative nature of this 
asset class. Bitcoin and cryptocurrencies in general have more 
in common with commodities and currencies – they are much 
harder to value than cashflow-producing equities and bonds. 

 
 
 

 
Reasons to be crypto cautious

• �Cryptocurrencies are a volatile choice and susceptible 
to stock market bubbles, which can affect investments 
negatively during a downturn.

• �They’re not a tangible form of investment, and are  
not regulated, which can be a red flag when it  
comes to your investments.

• �Volatility means investors are likely to act on  
doubts and sell if they fear a fall in return. 

 
 
Where to invest?

A sensible approach is to invest in high-quality companies 
that are well-established businesses. These are usually 
businesses with strong management teams, serviceable  
levels of debt and predictable cash flows. To avoid being  
hit by market volatility make sure your portfolio is invested in 
a wide range of assets, and less vulnerable to market shocks.

Staying invested when there is a downturn can help you  
get through any turbulent times and put you in a good  
position to benefit from any ensuing recovery.

Our financial advisers can help advise you on  
your investment choices.

The value of investments and any income from them  
can fall as well as rise and you may not get back  
the original amount invested.

Investment
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Investment

Inflation soars 

The annual rate of inflation in the US jumped to 7%, which  
is its highest level since June 1982. Several factors are 
sustaining rising prices, with energy costs the largest 
contributor. In the UK, figures released in January showed 
inflation at a 30-year high, increasing pressure on the Bank  
of England to raise rates. The euro area’s annual inflation  
rate crept up to 5%, another record high for the currency  
bloc. Energy prices were again the main factor.

Yet the underlying investment environment remains buoyant 
with the global economy continuing to expand at a decent 
pace, and companies delivering decent profits growth. 
Notably, the UK’s economy has already recovered to its 
pre-pandemic level following a strong period of growth in  
the last few months of 2021, due in part to early Christmas 
shopping and an increase in dining out.

China’s economy has been suffering from a variety of 
pressures, including a heavily indebted property sector, and  
it slowed at the end of 2021, which prompted a cut to one  
of its key interest rates. However, full-year growth was 8.1%, 
exceeding the government’s target of 6% and rebounding from 
the 2.2% growth registered in 2020. With much of the world 
dependent on Chinese exports, the country posted a record 
trade surplus of $676 billion in 2021 – the highest since 1950.

The triumph of tech

With so many aspects of our lives shifting online during the 
lockdowns and ongoing digitalisation trends, it’s not surprising 
that the technology sector often dominates the headlines. 
Notably, Apple became the first company to reach a market 
value of $3 trillion. The company’s share price has more than 
tripled since the depths of the pandemic in March 2020.

Meanwhile, Microsoft announced a massive $69 billion deal  
to buy the games publisher Activision Blizzard. The move shook 
the gaming industry and after news of the acquisition, rival 
Sony saw $20 billion drop in its market value. The deal 
promises to turn Microsoft into one of the world’s biggest 
interactive entertainment players.

Persistently high inflation is putting pressure 
on central banks to raise interest rates, which 
unsettled markets during the first few weeks 
of the year.
At the start of 2020 the World Bank issued a warning that the 
global economy faces a variety of challenges, including new 
Covid variants, high inflation and an uncertain geopolitical 
landscape. Its economists lowered their growth forecasts the 
and suggested that some richer countries might not reach 
pre-pandemic levels of output until 2023, with poorer ones 
taking longer.

Central bank monetary policies are another uncertain factor. 
After the US Federal Reserve (Fed) said it could raise interest 
rates multiple times this year and sooner than expected – to 
curb inflation – stock markets dropped in early January. The 
Fed is worried that inflation could spiral out of control, and  
a strong labour market has added to these pressures.

Stocks in the technology sector were among the hardest hit. 
The Nasdaq Index had its worst start to a new year since 
2008 and European technology shares fell too. By the middle 
of January conditions had stabilised, with investors reassured 
by the Fed’s announcement that it would tackle the surge in 
inflation. However, tech share prices suffered again towards 
the end of the month.

Investment Update 

Shaken but not stirred
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Make the most of your pension allowance

Most people are able to pay up to £40,000 a year into 
your pension, tax free although some exemptions may 
apply. If you don’t use this annual allowance, you can 
‘carry forward’ the previous three years’ worth of unused 
allowances providing you are still registered with the 
pension and have earned in the current tax year the 
amount you (or your employer) would like to contribute.

As you approach retirement, it’s  
important to be aware of the cost  
of living and how much income you’ll 
need to feel financially secure.
With the cost of living going up, people approaching retirement 
are finding their pension pots are not lining up with how much 
they’ll need in their later years. 

An online pension calculator can help start you off by giving 
you an idea of how much you’ll need to live comfortably. Your 
adviser is ideally placed to help you look at your own situation, 
finances and future income needs and work out a suitable 
plan to help you get to these goals.

Examine your assets with the help from an adviser

Everyone’s situation is different, depending on how much  
you have in assets, savings, and investments. However,  
there are some key issues to bear in mind to help things 
along, including the issue of rising inflation, which increases 
the cost of living as years go by.

Volatility in financial markets also adds to the concerns for 
anyone approaching retirement when it comes to how their 
pensions are performing. With expert guidance from your 
financial adviser, you’ll be able to make the most of your 
money for many years to come.

How to boost your pension and make more  
of your money

Of course, the earlier you start putting money away, the more 
time you’ll have on your side to grow your pension pot. But it 
can be hard when you’re still juggling mortgage debt, family 
outgoings and the general cost of day-to-day living. Even 
if you’ve opted out of your workplace pension or are self-
employed and don’t have one, it’s never too late to start  
your own personal pension.

We can take you through how a personal pension can  
benefit you and give you more control and flexibility  
around how much you put in, where your money is  
invested and how you can access it in retirement. 

Covering the cost of your  
retirement with confidence

Keeping track of workplace pension plans (if you do have them) 
and thinking about consolidating them into one pot might be 
a good place to start planning towards the goal of making your 
retirement as financially worry-free as possible. It’s a complex 
area, which your adviser can handle for you. 

It’s also worth remembering that if you defer or delay your 
State Pension, it will go up by 1% every nine weeks. That means 
if you’re entitled to £179.60 a week and deferred your pension 
by a year, you would get an extra £10.42 a week.

 
Our financial advisers can help you review your pensions and  
advise on how to make the most of your investments going  
forward into retirement.

The value of investments and any income from them can  
fall as well as rise and you may not get back the original  
amount invested.

HM Revenue and Customs practice and the law relating  
to taxation are complex and subject to individual  
circumstances and changes which cannot be foreseen.
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The value of investments and any income  
from them can fall as well as rise and you may 
not get back the original amount invested.

Myths about 
retirement
When it comes to retirement, there 
are some ideas that can turn out to 
be quite different when you examine 
them closely. We explore five of them. 

1. You can live off the state pension alone

The current basic state pension is £137.60 per week, or 
£179.60 for the new state pension if you were born on or 
after 6 April 1951 (for a man) and on or after 6 April 1953 
(for a woman). That works out annually as £7,155 or £9,339 
respectively, depending on meeting National Insurance 
contribution requirements and other eligibility criteria.

This could be enough for those who own their home 
outright, to cover the very basics for everyday living but is 
limiting for those who want to enjoy a more comfortable 
retirement without money worries. As life expectancy 
rises, so does the amount of time we’ll need to fund  
our lives in retirement, including long-term care  
when we’re older.

2. Matching your workplace pension is enough

With an occupational (workplace) pension, the overall 
minimum total contribution is 8%, with employees paying 
in 5% of salary and employer contributing 3%. But this 
might not be enough to give you the kind of income 
you’re expecting once you’ve retired.

The good news is you can back your workplace pension 
up by increasing your contributions if you’re able. Better 
still, some employers also offer to pay more into your 
pension to help build your retirement benefits faster, by 
matching any additional contributions you make up to a 
set level. If you start the ball rolling earlier, the more tax 
relief you’ll receive and the more time your overall pot 
will have to grow.

3. It’s possible to keep working for longer

The reality is, even if you wanted to continue working 
either full – or part-time after state retirement age, you 
might not be able to do so. It might be too physically 
demanding or might not fit in with retirement goals like 
spending more time with grandchildren, travelling or 
other pursuits you’ve been looking forward to.

Getting help from a financial adviser can ensure you have 
your desired level of income in retirement. You’ll then be 
able to focus on keeping busy through hobbies, part-time 
work or other areas like volunteering in your community.

4. After a certain point it’s too late  
to save for retirement

As we’re living – and working – longer than before, while 
it’s true that the sooner you start the better, life doesn’t 
always go as planned so it’s never too late to start saving 
for retirement. Compound investment growth can make a 
big difference to the value of your pension over time.

5. You can save for retirement without help 
from an adviser

Even with the best intentions when it comes to saving and 
investing, doing it alone is difficult. That’s why working 
with a professional investment adviser can give you 
confidence about the direction of your investments. An 
adviser will be able to point out the long-term benefits  
of your investments and how they can pay off for you.

Speak to your adviser about making the most of your 
pension investments. 


